Guidance
Lone Working

-
SAFed

SAFETY ASSESSMENT
FEDERATION

The Health and Safety at Work etc Act 1974,

The Management of Health and Safety at
Work Regulations, HSE INDG73, SAFed
Passport Module 5

REFERENCE: HSC 03
ISSUE: 04
DATE: 18/07/2019



Guidance — Lone Working

Ref No. HSC 03

DOCUMENT INFORMATION:

REFERENCE: HSC 03
ISSUE: 04
DATE: 18/07/2019

PREPARED BY:

Health and Safety Committee (TC 9)

APPROVED BY:

TSC

DOCUMENT HISTORY RECORD:

ISSUE: DATE:

CHANGE DETAIL:

Initial Document

Document Reviewed

Document Reviewed

Document Reviewed

01 10/07/2006
01.1 20/03/2009
02 13/12/2016
03 06/12/2017
04 18/07/2019

Document Reviewed

© The Safety Assessment Federation Ltd

All rights reserved. Except for normal review purposes, no part of this publication may be reproduced,
utilised, stored in a retrieval system or transmitted in any form by any means electronic or mechanical,
including photocopying, recording or by any information, storage or retrieval system without the written

permission of the publisher.

www.safed.co.uk

© The Safety Assessment Federation Ltd




Guidance — Lone Working Ref No. HSC 03

CONTENTS
O Mo T o TRV Lo T 1 o ¥ SRR
2. SAFed Member Company ReSPONSIDIlITIES .....cuviiiieiiieiiciiiee et e e e s
3. Engineer Surveyor RESPONSIDIITIES. .. .cciiiiiiii it e e e st a e e e snrr e e e enes
4. Client/User/Owner RESPONSIDIIITIES ......ccuicvvieiiieirieeieecee ettt ettt ete e eteeeeeebeeeteesteesteesasesaveeaseenreenbeenrens

www.safed.co.uk © The Safety Assessment Federation Ltd




Guidance — Lone Working Ref No. HSC 03

1. Lone Working

An Engineer Surveyor who performs an activity in isolation from others without close or direct supervision could
be categorised as a lone worker, (this is based on the HSE’s definition that states lone workers are “those who
work by themselves without close or direct supervision”). As such a duty of care exists for both the employer
and site owner/occupier to fully assess any areas of risk associated with lone working to ascertain if the task is
too difficult or dangerous to be carried out alone, and whether the workplace itself presents a risk to the lone
worker.

SAFed member companies have processes in place for the assessment of such risks and where appropriate
control measures to reduce those risks, including mechanisms to monitor, supervise and communicate with
lone workers, including the authority for an Engineer Surveyor to abandon a task if they feel their continued
safety may be compromised. SAFed member companies ensure that the individual has suitable training and
experience to work alone in a safe manner.

Compliance with such processes will require the support and co-operation of the client, user/site ownerand/or
others wherever so appropriate such as the provision of additional monitoring and assistance being local to the
deployment of the Engineer Surveyor.

2. SAFed Member Company Responsibilities

SAFed member companies, as the employer, have a responsibility and duty under the Health and Safety at
Work etc, Act 1974 section 2, to ensure the safety of their employees.

3. Engineer Surveyor Responsibilities

SAFed Engineers Surveyors, as do all employees, have a responsibility under section 7 to take reasonable care
of themselves and should highlight to their employer and the client/user/owner of any unacceptable
hazards/risks that they encounter during their inspection activities, this will include any hazard/risks associated
with lone working, (This would also include advising of any medical condition that may affect their work
activities).

4. Client/User/Owner Responsibilities

Client/user/owner of premises have a responsibility and duty under sections 3 and 4 to ensure the safety of
persons visiting their site that are not employees.

Lone workers should not be put at more risk than other employees. To ensure such, suitable planning and safe
working arrangements should be discussed between the client/user/owner and the Engineer Surveyorand,
where required, additional safety measures implemented.

The Client/User/Owner has a responsibility to support the Engineer Surveyor in identifying all known
issues/hazards and associated risk that may affect his/her inspection activity, which should be accountedfor in
a suitable and sufficient risk assessment. Necessary arrangements should be agreed for the provisionof a
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responsible person acting on behalf of the client/user/owner for the duration of the inspection activityon site
to assist with this process. Such can include:

The identification of any client/user/owner identified specific hazard that present a risk to the lone worker, for
example due to equipment use designed for more than one person, the use of equipment designed for more
than one operator or the work process being too difficult or dangerous to conduct alone.

e Are chemicals or hazardous substances present on the site which hold the potential to pose a
particular risk to the lone worker?

e |dentification where knowledge of the potential risk of violence and/or aggression exists?
e Where the Engineer Surveyor is working in a Confined Space.

e Are there any reasons why the individual might be more vulnerable than others and be particularly at
risk if they work alone?

e Are there any language/communication issues on the site which may affect a lone worker
(e.g. signage not in a known language)?

The Client/User/Owner must identify to the Engineer Surveyor any implemented/controlled means used to
register the presence of the Engineer Surveyor on the site. Such may include register, permit, time-card or
security badge. Where such is not present the Engineer Surveyor shall risk assess the situation and where
suitable implement a suitable control measure(s).

The Engineer Surveyor’s assessment of the lone working hazard may identify control measures which rely upon
support from the client/user/owner’s responsible person on site, other additional controls may include:

e Provision of communication device (e.g. radios) (some radios include for man-down system)
e Regular pre-agreed check ins and identification of working location
e Use of clients permit to work system

e Use of technology in man-down / lone working alarm software / badges / apps

The clients/user/owner’s responsible person on site, prior to granting access to the Engineer Surveyor,must
discuss the means by which they will communicate emergency situations (whether they are planned or
unplanned events, for example a situation involving the emergency services or a situation that may involve a
utility provider) to the lone worker. Such may include details of sirens / alarms and measures to be taken in
such an event. This process can be covered in a suitable site induction process.
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Such additional hazards may include:
1. Dangerous substances
2. Risk of Fire
3. Confined spaces

4. Falls from height / rescue from height

The risk assessment for such hazards may be included in specific SAFED guidance documents.
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